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Qualities For Working in Hospitality Industry

e Ready Smile
e Confidence
® Eye Contact
® Good Posture and Body Language
* Excellent Grooming J

¢ Pleasing Personality

* Good Hygiene

e Mingle with everyone

e Extrovert Character

® Good Communication Skill

e Readiness in any situation




Importance of Personal
Grooming Relation between
personal appearance and image
projection

It is the process of making
yourself look neat and
attractive. The things which
you do to make yourself and
your appearance tidy and
pleasant.



Appearance

* Appearance Clothes and manners
do not make the man; but, when he
is made, they greatly improve his
appearance

* Whether this is real or imaginary
the most important fact is that your
appearance influences the opinions
of everyone around you

* Your Professionalism, intelligence
and the trust people form in you is
mainly due to your appearance




Some of the perceptions
people can form solely from
your appearance are:

® Your professionalism.

* Your level of sophistication.
* Your intelligence.

* Your credibility.




Grooming involves all the aspects

of your body:

Overall Cleanliness Hair.
e Nails.
e Teeth.

e Uniform/attire

Make- up




Standard Grooming
e

. Standar
' Rapi . Star!dar
. Bersih - Rapl

. Wangi dan Segar . Terawat

. Tidak Berbau




Grooming & Personal Presentation

Most organisations will have strict grooming standards to:
o Ensure consistency
o Build confidence and pride of staff

o Uphold a professional image.




Grooming & personal presentation'.
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What are expected standards for:
« Clothing

= Name Badge

© Hair

@ Nails

= Jewelry

= Make Up.




What are expected standards for:
= Odour

= Personal hygiene

= Personal belongings.
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Grooming & personal presentation

>V W




Hygiene - Every employee is expected to practice daily hygiene and good grooming habits
as set forth in further detail below.

Hair - Hair should be clean, combed, and neatly trimmed or arranged. Unkempt hair is not
permitted. Sideburns, mustaches, and beards should be neatly trimmed. Non-traditional hair
colors are not permitted.

Make-Up - Make-up must be professional and conservative.

Fragrance - Recognizing that employees and visitors to the workplace may have sensitivities
or allergies to fragrant products, including but not limited to perfumes, colognes, fragrant
body lotions or hair products, [Enter Employer Name] is a fragrance free workplace.
Fragrant products that may be offensive to others should be used in moderation out of
concern for others in the workplace.

Nails - Hands and nails should be clean and conservatively manicured.

Jewelry - Employees may wear tasteful jewelry in moderation. The size and/or number of
earrings, rings, necklaces, and bracelets may be determined at the department level based
on specific job functions, operational, and safety factors. Where job duties present any type
of safety risk, jewelry may be prohibited or severely limited. In other areas, moderate
(including size and amount) jewelry may be worn. No other visible body jewelry/body
piercings may be worn while an employee is in the workplace.

Tattoos - No visible tattoos or other body art (such as surgically implanted ball bearings.
spikes, and the like) are permitted in the workplace. Exceptions may be made for employees
who have small, non-offensive tattoos that cannot easily be covered by standard clothing
(i.e., wrist, neck, etc.). All exceptions require the approval of [Enter Appropriate position].



Hair

+ Clean, neatly cut and not
extending below the ears
It should be at or above
the collar line of the
uniform or shirt

Always well combed

Frequently shampooed

Kept in place, but not oily

STANDARD GROOMING EMPLOYEE

-ace

Clean-shaven No stubble
beard or moustache. well
trimmed, above lip level
and not drooping

Males:
v Hair must not extend below top of shirt collar. Ponytails are prohibited.

Teeth must be brushed
clean without nicotine
stains

Sideburns are to not be
longer than half the

lenath of each ear

Hands

» Regularly washed

* hands and fingernails must be clean and nails neatly trimmed at all times,

- oretobestor, * No colored polish is permitted.

Jewellery

v Bye and facial makeup is prohibited.

» Restricted to a single ring

» Necklaces, if worn, are
not to be visible

+ Shoes will he solid black leather or leather type with rubber (non skid) soles.

» Earrings are not to be
worn by male associates




Day make-up

= Should be light, subtle
and carefully applied
Light to medium shades

* eg Pinks, peaches and
russets should be used

¢ Blush-on on the cheek
bones and along the neck
is a must It enhances
your features

STANDARD GROOMING EMPLOYEE

Females:

Hands Hair must be teased, curled or styled every day you work. Hair must be worn down at all times, no exceptions,

« Hands should always be
clean and well-manicured
Use of mehendi on hands or
any part of the body is not
permitted

v Stockings are to be of nude or natural color consistent with emplayee's skin tone. No runs.

* Nails should be well shaped
with a light to medium colour
application of nail polish Nail
polish should not be chipped

Nail polish can be clear, white, pink or red color only. No exatic nail art or length.

« Extremely long nails,
enamelled with very bright or
dark shades of nail polish are
not allowed

Shoes will be solid black leather or leather type with rubber (non skid) soles.

Make up (face powder, blush and mascara) must be worn and applied neatly in complimentary colors. Lip color must be worn at all
Shoes times)

¢ Low heeled are
appropriate with most o . . . ) ) ) )
clothes In addition, jewelry was restricted to simple jewelry (no large chokers, chains or bracelets) and hairstyles were restricted to no faddish

T —_— hairstyles or unnatural colors,

your heels or toes




i

GROOMING & PERSONAL HYGIENE
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GROOMING & PERSONAL HYGIENE
Why 1s personal hygiene
important?
To Kill Bad Bacteria (germs)
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Avoid Bad Breath & Body Odor

Good Health & Prevent Sickness




STANDARD GROOMING
CLEANING SERVICE
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Cleaning Service Working Standard

Sesuai standard
grooming

Menggunakan
seragam

Menggunakan
APD

Menggunakan
alat safety
(warning sign)

Peralatan bersih



Standard Grooming Cleaning Service Wanita /‘L‘ﬁ:—

STANDARD GROOMING WANITA

1. Tidak menggunakan make up secara berlebihan

2. Tidak memakai cat kuku dengan warna mencolok,
pendek dan bersih

3. Tidak memakai perhiasan yang berlebihan dan tidak
diperkenankan menggunakan gelang kaki

4. Rambut di ikat (jika panjang gunakan Hairnet) dan tid
diperkenankan untuk di Cat

5. Tidak menggunakan parfum yang berlebihan dan
menyengat

6. Seragam (pakaian) selalu bersih dan rapi

7. Selalu mengenakan tanda pengenal (id card) yang te
disediakan oleh Perusahaan

8. Selalu menggunakan sepatu hitam, disemir dan kaos
warna gelap




